FLAGSHIP CONSTRUCTION
& BUILDING ENVELOPE RESTORATION LTD. Warranty

Flagship Exclusive 2-Year Customer Warranty

Double the Industry Standard

We are very confident of our quality workmanship. However, British Columbia has a
uniquely humid but temperate climate, you may see some minor deterioration in your
new home after 1 year. That is why we are committed to extending the industry
standard of 1 year to a full 24 months warranty exclusive to Flagship customers, for
both materials and labour (exceptions apply—see below).

Some Examples

Cracking drywall

Peeling paint

Shrunk & cracked caulking

Cracking tile / grout

Separating silicon

Everything in electrical except the appliance itself
All plumbing & gas work except gas appliance
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Simply put, for a worry-free experience—we cover all workmanship performed by our
construction team and sub-contractors and we will come to fix the issues, just let us
know!

Things We Don’t Cover

» Electrical, plumbing and gas appliances are covered by the original equipment
manufacturer. Please consult the manufacturer warranty card or website.

» Due to hidden or underlying issues, we do not warrant patch repairs to pre-
existing problems, such as plumbing leaks, electrical repair unless it was
100% entirely replaced by Flagship.

If you have any questions or uncertain of what items are covered in our Exclusive
Customer Warranty, please do not hesitate to contact us.
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